
Providing consent and 
giving us feedback

Worried about something?

Talk to your kaimahi

If you are worried about anything, talk to 
your child’s kaimahi or their Kaiārahi (team 
leader).

You can bring a friend or family/whānau 
member to support you.

Talk to your kaimahi’s employer

If you’re not happy with the outcome, you 
can make a formal complaint to the place 
your child’s kaimahi works, through their 
Kaiārahi. 

They will contact you within five working 
days of receiving your complaint to discuss 
how they will manage it.

They will try to resolve the complaint within 
15 working days. It may take longer, but you 
will be provided with regular updates. 

You will be sent a letter with the outcome. 

OTHER SERVICES

Advocacy services  
Freephone: 0800 555 050 
Email: advocacy@advocacy.org.nz

The Health and Disability Commissioner 
Call: 0800 11 22 33 
Website: www.hdc.org.nz

The Privacy Commissioner 
Call: 0800 803 909 
Website: www.privacy.org.nz

GIVING US FEEDBACK

We invite all feedback as it helps us 
understand what is working well and what 
needs to be improved. Send feedback to: 

manaakefeedback@tewhatuora.govt.nz 
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Your child’s information 
– your rights

Mana Ake kaimahi (workers) are responsible 
for gathering information which ensures we 
provide the best support we can for your 
child. 

Sometimes, it’s helpful to share information 
about your child with other people 
supporting them (including teachers). 

This would only be done if it is in the best 
interests of your child, and means they can 
be supported by everyone who is involved 
in their care. We will work with you to agree 
what will be shared and why. 

Before you give consent

The Mana Ake kaimahi will talk to you about 
the service and explain how it works before 
they ask you for your signed consent. 

They will talk about:

•	 How they will work with, and help, your child.

•	 Who they will work with to help your child. 

•	 How long they will be involved.

•	 How you can help.

•	 How and where your child’s records will be 
kept and how you can view them.

As a parent/ caregiver, your consent for us to 
work with your child is voluntary, and you may 
withdraw it at any time. 

STRONGER FOR TOMORROW

View your child’s information

You can request copies of the information 
Mana Ake holds about your child, and ask to 
have mistakes corrected, at any time. 

To do this contact:

Phone:    (03) 378 6816

Email:

Requests will be responded to by Te Whatu Ora

Our approach to information 
sharing

Mana Ake is committed to keeping children 
healthy and safe. Under the Oranga Tamariki 
Act (1989), we may share information with 
support agencies, Oranga Tamariki and 
Police. This will only happen if sharing that 
information will protect or improve the safety, 
health or wellbeing of your child. Where 
possible we will discuss this decision with you.

www.manaake.health.nz

manaakefeedback@
tewhatuora.govt.nz 


